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How the project works
We collect information from two sides: tutors and students.
Tutors tell what subject they are ready to teach, what grades they are
comfortable to work with, how much time they are ready to devote to the
project along with some other personal information.
Students also give us some personal information about their grade and
later form requests where they specify what subjects they want to learn.
Then our algorithm tries to match students’ wishes with tutors’
capabilities and makes assignments. If possible it selects a tutor for each
request.
After the assignment a student can accept or decline a tutor. If the
student accepts, then the request goes for approval to the tutor, who can
also accept or decline the request. If both sides accept then they start to
see each other's contact details and the request becomes Active.
Active requests can be modified only by administrators of the website for
now, so if you need to unassign a student or a tutor from active request,
please send an email to info@tutoringwithoutborders.org
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Steps for students:
1. First step of registration
2. Email verification
3. Completion of registration
4. Request creation
5. Accepting or declining a tutor
6. Waiting for the tutor’s response
7. Communication with the assigned tutor
8. Deletion of the request

Steps for tutors:
1. First step of registration
2. Email verification
3. Completion of registration
4. Expertise creation
5. Waiting for requests
6. Accepting or declining a student
7. Communication with the student
8. Deletion of the request
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The registration process
Visit our website https://tutoringwithoutborders.org/
At the top of the page you will see two buttons: Tutor registration and
Student registration. Click the right one. If you pick the wrong one you
will not be able to register the same email twice. If that happens, contact
us so we can delete your previous registration and can create a new
one.

If you are a parent and you want to register several of your children, use
a separate email for every child. This will allow you to create more
requests in the future.
After the initial step of registration you will be asked to verify your
account. You need to wait for an email from us, which includes a special
verification link you need to click.

If the email doesn’t reach you in a reasonable time (30 minutes) and is
not in Spam folder, please let us know. If you don’t verify your account
you will not receive access to our website:
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After you verify your email, if you are not automatically redirected to login
page, please use this link:
https://tutoringwithoutborders.org/loginpage.php
If you have problems with the password, you may click the “Forgot
password” button to change it.

Again, if you don’t receive an email at your email address, please, tell us
about that.
After you successfully logged in you need to fill out the rest of the
registration form. Please be careful with the languages.
Once again, our matching system is automatic. It’s good because it’s
powerful, allowing us to match hundreds of students a day. On the other
hand, proper matching can be done only if you have filled out the
questionnaire correctly. For example, there is a question there: In what
languages are you willing to learn? Many of students in response state
the foreign language they’d like to learn, like English or French, but this
is wrong! If, for example, you have entered only “French” as a response
to that question, and you are waiting to be tutored, say, in Math 5-11, the
system will wait until a French-speaking Math tutor registers at our
site, which might take months. Besides, is it truly your intention to
study Math in French? Please go back to the site and add Ukrainian
and/or Russian to the list of languages you can learn in.
Many of those of you who wish to study a foreign language enter the
desired level of that language incorrectly. For example, the parents of a
1-grader often enter the requested level of English as C1-C2. That is the
most advanced level, essentially (C2) of a native speaker. Instead,
typically a first-grader would need the level A1-A2 at first.
Tutors! Please indicate only those languages in which you are ready to
teach.
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Request creation
This section is meant for students.

After you finish the form you will get to your home page. Here you can
create new requests and see the status of previously created requests.
To create a new request, please hit the button “Add a new tutoring
request”.
A list of subjects will appear on the screen:
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You are allowed to choose only one subject at a time. If you want to
study different subjects, you need to create (add) a different request for
each subject.
You are allowed to create three requests maximum.
Please pay attention to the “other” subject

It allows you to request subjects that are absent in the list above. For
example, you may want to study Art history or Design or something else.
If we have an appropriate tutor with the same expertise we will try to
match you. A list of some available “Other” subjects is present on our
main page https://tutoringwithoutborders.org/ ; as new tutors come who
propose new topics in the “Other” category, we will periodically post
updates in our Telegram channel and on the TWB Facebook page.

and is currently (as of the 8th of September) includes:

Medical English; Latin language; Lessons on saxophone; Mindfulness, stress relief, food as
medicine; Music Theory and Solfeggio; Theory of electronic circuits, analog circuitry, digital
circuitry; Finance, management, business economics; Economics; Soft skills management;
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Management organization; Human resource management; Business Management, Analytics,
HR; Media studies; Danish language; Greek; Lithuanian; Dance program for beginners, next to
beginners level for all ages; History Grades 5-11 (in English only); Geometry grades 7-9;
Introduction to Statistics; Experimental psychology; Linguistics (self-sufficient problem solving);
Job interviews help; Help with starting up in Canada; Stage language, acting skills; Cell Biology;
Synthetic and Systems Biology; Mathematical Modelling; Regenerative Medicine.

After you choose the subject you will need to select your grade

If you selected a language, instead you will be asked to indicate your
language level

Important! Select your CURRENT level, not the level you want to
achieve!
And after that you select the priority for the subject

The priority affects only the order we deal with requests, so don’t be
afraid to choose any of it. You will not feel the difference most likely.
And the final details:

You are able to select multiple options here
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If you have specific requirements or you want to indicate additional
information for the tutor, please use the empty field.
Press the Submit button to finish the request creation.
If you see the message

That means you were attempting to exceed the maximum number of
requests (currently three). If you want to create a new request, you need
to delete any of the existing ones. The information about deleting Active
requests is located in the How to finish the request section.
The next steps are described in the section Request status and what to
do next.
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Expertise creation
This section is meant for tutors.
The process is trivial. You select the subject you are ready to teach and
you select the grade levels of pupils.
Attention! If you want to teach different grades you need to create
multiple expertises for them like in the example below:

If you want to teach multiple subjects, you also need to create multiple
requests!

In additional info you may write some information about yourself,
requirements or restrictions.
IMPORTANT! If you want to take a break or you want to stop tutoring on
our website, please hit the button “Stop accepting new requests” at the
top of your homepage

At any moment you can resume accepting new requests by clicking the
same button.
You may receive some requests even after you stopped accepting new
requests. It happens if a student’s request was created earlier than you
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made changes. Please decline those requests, otherwise the student will
keep waiting, without any help!
You may also create Other expertises, for subjects absent in the list. We
also would like to encourage you to teach subjects out of the standard
curriculum. For example, we have tutors who offer their services in
teaching Art history, Music, Latin, Greek, and other subjects. Feel free to
submit such expertises.
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Request status and what to
do next
Students
After the creation of a request, the system will right away try to
automatically match it with a tutor with the corresponding expertise, if
one is available. Automatic matching doesn’t take into account your or
tutors’ additional notes! Due to this fact before accepting the tutor you
need to carefully study the information in the Assigned tutor column.
If the system matched the request with a tutor, a student should see the
request on the homepage:

If the system was unable to find a tutor, a student will see

Requests have different statuses (left column). It’s time to clarify their
meaning.
Status

Meaning

Possible next steps

Unassigned

We haven’t found a
Wait until the
matching tutor for that matching tutor is
request yet.
found or delete the
request

Assigned

We’ve found a
matching tutor. A
student must decide
either to accept the
tutor or to decline

Accept the tutor (read
tutor’s information
carefully) or decline
the tutor
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Request sent to tutor

A student accepted
the tutor. Now the
tutor must decide
either to accept the
student or not.

Wait until the tutor
accepts the request or
request a different
tutor

Active

Both the student and
the tutor accepted
each other and see
each other’s contact
details

Communicate with the
other side using
provided contact
details. Arrange
lessons or terminate
the request.

Status: Unassigned
We haven’t found a matching tutor for that request yet. We will do that as
soon as possible. All you can do is to wait until the matching tutor is
found or to delete the request. You may want to do this to create the new
one with updated parameters or with another subject. Remember that
there is a limitation on the maximum number of requests (currently
three).
Status: Assigned
We’ve found a matching tutor. Now you must decide either to accept the
tutor or to decline him/her. Please read the information about the tutor
carefully. Automatic matching system doesn’t take into account
additional notes of either the student or the tutor. If you decline the tutor,
the status of the request changes to Unassigned. If you accept the tutor,
the request status changes to Request sent to tutor.
Status: Request sent to tutor
This status means that the request is now awaiting for the tutor’s
approval. You can see the tutor’s name, but you don’t see his contact
details, so you can’t get in touch with him/her yet. You need to wait until
the tutor accepts your request.
Unfortunately, some tutors at some point in time stop visiting our website
and don’t react to incoming requests. In such cases, we recommend you
to wait a reasonable amount of time (7 days) and then press the button
“Request different tutor” as shown below. After you do this, the status will
change to Unassigned which will launch the matching process once
again.
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If the tutor declines your request, the status also changes to
Unassigned.
Status: Active
This status means that both the student and the tutor accepted each
other. Now you should see the tutor’s contact details.

The next step for you is to use those contact details to get in touch with
the tutor as soon as possible and try to arrange lessons. We recommend
using multiple channels (e.g. email, Viber, and Telegram) in this initial
contact, in order to shorten the wait time.
If you didn’t agree on starting lessons with a tutor you need to delete that
request and create a new one.

Tutors
When you receive a notification that a matching student was found for
you, you need to login to our website and visit your homepage. There
you see the list of all requests to which you were assigned to.
The next step is to accept or decline a student. Please read the
information about the student carefully. Our automated matching system
does not take into account additional information indicated by the
student.
If you received a notification, but didn’t find any requests in your list, that
means that the student changed his/her mind and declined you.
If you accept a request, it becomes Active. After that you should see the
contact details of the student.
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The next step is to use those contact details to get in touch with the
student as soon as possible. Try to arrange lessons.We recommend
using multiple channels (e.g. email, Viber, and Telegram) in this initial
contact, in order to shorten the wait time.
If you fail to contact the student on time, he/she might decide that you
accepted their request by mistake and delete the request.
IMPORTANT! If you want to take a break or you want to stop tutoring on
our website, please hit the button “Stop accepting new requests” at the
top of your homepage

At any moment you can resume accepting new requests by clicking the
same button.
You may receive some requests even after you stopped accepting new
requests. It happens if a student’s request was created earlier than you
made changes. Please decline those requests!
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FAQ
The questions are divided into groups by topic.
Registration
Q: I registered as a tutor/student by mistake and now the system doesn’t
allow me to create new registration with the same email.
A: You need to contact us and tell us about your situation. We will delete
your old registration.

Q: I didn’t get the verification email. Please, help!
A: Check your spam folder first. If you don’t see the verification email
there, you need to contact us, we will verify you manually.

Q: I used the verification email successfully and registered. What should
I do now?
A: You need to login to our website and complete the registration.
https://tutoringwithoutborders.org/loginpage.php After that you can
create a request (student) or an expertise (tutor).

Q: I have several children. How do I register all of them?
A: Please create a separate account for every child.

Q: I can’t restore my password. What can I do?
A: Check your spam folder first. If you don’t see our email there, you
need to contact us.

Q: Is it worth registering? My area of inquiry is so narrow that you
probably don’t have tutors for it.
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A: You might be surprised. With nearly 1000 tutors on our site, very
specialized areas of expertise are not uncommon (please see a list of
these more specialized areas on the main page).
Requests
Q: We received a notification that a matching tutor/student was found for
me. How to accept him? What to do next?
A: You need to login to our website
https://tutoringwithoutborders.org/loginpage.php and visit your
homepage. There you can accept or decline the tutor/student.

Q: I accepted the tutor, but I don’t see his/her contact details. How to get
in touch with him/her?
A: You can’t contact him/her right now. At first, a tutor must accept your
request. Only then you will see his contact information.

Q: I accepted the tutor long ago, but he doesn’t react. What should I do?
A: You may hit the button “Request different tutor”. That will unassign the
current tutor, and we will try to find you a new one.

Q: After I requested a different tutor, the same exact tutor as before was
assigned to me again. How can I change that?
A: Please contact us, so we can assign a different tutor manually.
Please explain what exactly qualities you are looking for that were
missing in the tutor we assigned you. It will help us to find a better match
for you.

Q: The system doesn’t allow me to create new requests. What should I
do?
A: There is a limit on the maximum number of requests you can
simultaneously have. You can only have three at once. To create new
requests you need to delete one of the old ones.
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Q: I want to get a tutor in math, and I don’t want to accept a tutor from
Russia. Does it make any sense for me to indicate Russian as one of the
languages I am willing to learn in?
A: Yes, it likely does. You see, many of our 1000 volunteer tutors are
refugees like many of you are, but not from Ukraine. They left Russia
(sometimes many years ago, sometimes recently), and their typical set
of languages in which they can teach is English plus Russian. They are
not living in Russia, and they want to help you, but if you choose only
Ukrainian as an acceptable language of instruction, you often can’t get a
tutor. Same thing for some other volunteers from Europe, Canada, and
USA, often natives of those countries, who know only English and
Russian. In our semi-automatic matching system we match students and
tutors particularly by the language of instruction, and those tutors
wouldn’t even show up on your matching page. If we don’t happen to
have a Ukrainian-speaking tutor of the subject you requested, your
request will remain unmatched.
So, just keep in mind please: you definitely can choose an option to not
accept a tutor from Russia, and we absolutely respect this choice (that’s
why we introduced it as a standard question in the questionnaire you all
filled out). But please consider adding Russian as a possible language of
instruction, i.e. to use Russian as a practical tool to learn the subject you
desire. If you do decide to add it, please login to your homepage on our
platform and add it in the corresponding response to the questionnaire
question.
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Contacts. About us
Website: https://tutoringwithoutborders.org/
Email: info@tutoringwithoutborders.org
If you have any questions or problems, please let us know via email
Telegram: https://t.me/tutoringwithoutborders
Tutoring Without Borders project was launched by US professors Dr.
Michael Waxman and Dr. Vitaly Vanchurin.
Tutoring Without Borders is an independent platform helping to connect
Ukrainian citizens in need of academic help with potential instructors or
tutors. Besides improving academic knowledge, we have data showing
that this activity significantly improves the student’s mental state and
reduces anxiety.
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